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MPABWJTA MMTPELOCTABNEHA MEANUVHCKMIA OPTAHVSALUMAMM TIJTATHBIX

MEOVMUNHCKX YCTIYT

[. Obwme nonokeHms

1. Hactodwme NpaBmna onpeaensatoT NopsaoK 1 yCnoBKs NpeaocTaBieH s
MEeAVUMHCKMMU OPraHn3aLMaMy rPaskAaHaM NAaTHbIX MeAULIMHCKUX YCAVT.

2. Ans uenen Hactoawmx [paBun MCNoNb3yioTCs Ceayiole 0OCHOBHbIe MOHATUS:

"MN3THble MegUUMHCKMe YyCyrn' - MeguumnHCckme YyCnyrn, NpenoctaBigemMble Ha
BO3ME3/HOM OCHOBE 33 CYEeT JINYHbIX CPeACTB FPaykadH, CpeacTB paboToaaTenen u
MHbIX CPEACTB H3 OCHOB3HMM A4OrOBOPOB, B TOM YMC/le A0rOBOPOB 4ODPOBOABHOIO

MeONLIMHCKOro CTPaxX0BaHMA (fanee - 4OroBOPbI);

"33K334YMK" - dDI/ISI/IquKOG nnn ropnan4eckoe nnuo, nMetollee HaMepeHmne 3aKa3aTb TN
HDVIO6D€CTVI MnnaTHble MeANUWMHCKNnEe yCnyrin b0 33Ka3bIB3lOLWEe 1K
HDMO6D€T8@M€€ MNiaTHble MeNnuUnHCKKMe yajiyrin B COoTBeTCTBi C 4OTOBOPOM B

nonb3y noTpebutens:

'"moTpebuTens” - usmyeckoe 1L, MMeLllee HaMepeHue NoaYyYnTsL NNaTHbIe
MeAULMHCKME YyCnyrn Nbo nony4yatolulee naaTHble MeguUnHCKe YCayrn 1MYHo B

cooTBeTCTBNIM C AOTOBOPOM.

[MoTpebuTenb, MoaYYaoOWMM NN3THbIE MeAVILUMHCKME YCNYri, aBNSeTCs NauMeHToM, Ha
KOTOPOTro pacrnpocTpaHseTcsa aencrsne QenepanbHOro 3akoHa "Ob 0CHOB3aX OXPaHbl

300p0BbA rpaskaaH B Poccuinckon Gegepanm';



"ICNoNHUTENb" - MeanLUNHCKas OPraHn3aL g He33BMCMMO OT OPraHM33LMOHHO-
NpaBoBON GOPMbI, 3 TaK¥Ke MHAVBMAY3NbHbLIM NpeanpyHMaTeNb, OK33biBatoLMe
MNN3THbIE MeANLNHCKNE YCYr B COOTBETCTBMI C 4OMOBOPOM.

3. MoHdaTre "noTpebutent” NpUMeHsaeTcd TaksKe B 3Ha4YeH K, YCT3HOBIEeHHOM 33KOHOM
Poccuinckon @Gepepaumn "O 33wmTe NpaB notpebutenen”. MNoHsaTre "MeaAnLMHCKAS
opraHmsauns” ynotpebnsercs B 3HadeHnn, onpegeneHHom GegepanbHbiM 3akoHoM "06

OCHOBaX OXPaHbl 34,0p0OBbs rpaskaaH B Poccumckon Gepepaunm'.

4. [naTHble MeanuUMHCKMe yCiyr npeaocTaBnsioTcd MeanLHCKIMN OPraHmn3aLmaMm
H3 OCHOB3HWW NNLEH3UM H3 OCYLECTBAEHME MegULIMHCKOM 0eaTeNbHOCTH,
NpeaoCTaBIeHHOW B MOPAAKe, YCTAHOBIEHHOM 33KOHO43TEIbCTBOM Poccninckom
Qepepauiv 0 NMUEH3MPOBAHWN OTAENbHbIX BUAOB AATENbHOCTM.

5. TpeboBaHMs K NA3THbIM MeANLMHCKUM YCYraM, B TOM YMCe K 1MX 0ObeMy 1 CPOKaM
NpefoCTaBAeHus, onpeaensioTcs No COrNalleH o CTOPOH A40roBOpa, ecnun
denepanbHbiMK 33KOH3MU UM UHbBIMY HOPMATVBHbBIMU MP3BOBbLIMI 3KTaMN
Poccurckor Qeagepaumy He npeaycMoTpeHbl Apyrie TpeboBaHms.

6. HacTtoswwe I'NpaBmna B HArMAAHOW 1 JOCTYMHOW GOpMe O0BOAATCA MCMONHUTENEM
[0 CBefeHMa notTpebutensa 1 (Mnu) 3aka3unka.

Il Ycnosus npefocrtapieHnAa NAadTHbIX MeAVMUMHCKMX YCIyT

7. Mpun 33KNI0YEHM OrOBOPa NOTPEbUTEMO 1 (MNK) 33K334MKY NPeaoCTaBNdeTcs B
AOCTYNHOW dopme NHGOPMaLMA 0 BOZMOYKHOCTM NONYYeHUs COOTBETCTBYIOLMX BMOOB
1M 06BbEMOB MeAMLMHCKOW NOMOLLM 63 B3MMaHMS NMIaTbl B PAMK3X MPOrpaMMbl
roCyA3pCTBEHHbIX F3PaHTUIN DECNN3THONO OK333HMWA MPaskaA3aHaAM MednLNHCKOM
NoMOLLM (0anee - NporpaMMa) 1 TepPUTOPMANbHOM MPOrPaMMbl FTOCYA3PCTBEHHbIX
rapaHTVIN BECNNBTHOO 0K333HMA MPaskAaHaIM MeANLIMHCKOW MoMoLLn (nanee -
TEPPUTOPMNABSIbHAEA MPOrPaMMa).

OTKa3 noTpebuTens oT 33KIYEeH S JOroBOPa HE MOYKET OblTb MPUYMHON YMEHbLLIEH S
BMOOB 1 0ObEMOB MEANMLMHCKOW MOMOLM, NPeaoCTaBAsEeMbIX TAKOMY noTpebutento bes
B31IM3HWS NN3Tbl B PAMKaX MPOrPaMMbl U TEPPUTOPKVANbHON MPOrPaMMbl.

8. MearuMHCKMe OpraHmM3aum, Yy4acTBYIOW e B Pean3aLmy NporpaMmbl
TEPPUTOPWNBAbHOW MPOrPa3MMbl, MMEIOT MP3BO OK33bIBATb MI3THbIE MeAVLUMHCK/E
YCAyrn:

3) Ha MHbIX YCIOBMAX, YeM NpeayCMOTPEeHO NPOrpaMMOoN, TepPUTOPUATTbHbBIMM
NpoOrpaMMaMn 1 (Mnu) LenesbiMy NPOrpaMMaMu, B CNeayoWmx Cydasx:

Ha3Ha4deHne 1 rnpmnMmeHeHme rno MenunHCKMM NMOKa3aHWAM J1IeKapCTBEHHbIX
rnperaparoB, He BXOOAWNX B rnepedeHb XM3HEeHHO H€O6><O,D,VIMbI>< M BasKHEMLW X
NNeKapCTBEeHHbIX MPernapaTtoB, eClin NX Ha3Ha4veHWe M NMprMeHeHne He O6yCﬂOBﬂeHb|



SKI3HEHHDBIMY MOK333HMUAMWN MM 33MeHON 13-33 MHAMBKAY3bHOM HEMepeHoCMMOoCTH
NeK3PCTBEHHbIX MPEnapaToB, BXOASLLMX B YK333HHbIV NMepeyeHs, 3 TakKe He
33KYMaeMblx 33 CHEeT DI0AYKETHbBIX 3CCUTHOBaH W DIOOYKETOB BCEX YPOBHEN DIOAKETHON
cuctemMsl Poccninckon Qepepaumin;

NpUYMeHeHMe MegULUMHCKMX N30enui, nededbHoro NMTaHus, B TOM Yncie
CNeuyanm3rpoOBaHHbIX MPOAYKTOB 1e4ebHOro NUT3HMA, He 33KYN3eMblxX 33 c4eT
DI0OKEeTHbIX 3CCUTHOB3HMM DIOAYKETOB BCEX YPOBHEW DIOAKETHOW CUCTEMDI
Poccuinckon Qeaepaumin 1 He NOANEK3LIMX OMI3Te B PaMKaX NPOrpamMMbl t
TepPPUTOPNANBHOW NPOrPaMMbI;

YCT3HOBNEHWE VHANBUAYANbHOIO MOCTa MeAMLIMHCKOro HabMoAeHWS NMPU OKa3aH1mM
MeANLMHCKOM MOMOLLW B CT3LMOH3PHbIX YCIOBUAX NPW OTCYTCTBUY MEAULINHCKMX
MOKA33HUI K YCTAHOBNEHWIO MHAMBWAY3NbHOIO MOCTa MeANLIMHCKOrO HabmoaeHns;

0) aHOHVMHO, 33 MCKJTIOYEHMEM CYY3EB, NPeayCMOTPEHHbIX 3aKOHO43TEIbCTBOM
Poccurckon Qepepaumn;

B) rPasKA3H3M MHOCTPAHHbIX TOCYA3PCTB, NNLAM be3 rpaskAaHCTBa, 33 UCKITI0YEeHeM
ML, 33CTP3X0OB3HHbIX MO 06533TENBHOMY MEANLMHCKOMY CTP3XOB3HMIO, M FPaska3HaIM
Poccuinckon Qeaepaumin, He NPOXKMBIIOLLMM MOCTOAHHO H3 ee TeppUTOPUn N He
ABAIOLLMMCS 33CTP3XOB3HHbBIMK MO 00533TENBHOMY MEeANLNHCKOMY CTP3XOB3HMIO,
ecnn MHoe He NpeayCcMoTpeHo MexxayHapPOAHbIMW 40r0BOPaMM POCCMIMCKOM
Qenepalinm;

r) Npy CaMOCTOATENBHOM 00PALLEHMN 33 MONYYEHMEM MedNLIMHCKMX YCNYr, 33
NCKITIOYEHMEM C/TYY3EeB 1 MOPAAK3E, KOTOpble NpeayCcMOoTpeHbl CTaThen 21 PepepanbHOro
33KOHa "Ob 0CHOB3aX OXPaHbl 300POBbA rPaskaaH B Poccuinckon Oepepalmi’, 3 TakKe 33
NCKTIOYEHMEM OK333HNA MeAMLMHCKOM NOMOLLN B 3KCTPEHHOW dopMe.

9. YCNoBMs MCMOMb30BaHMSA M3TEPMaNbHO-TEXHNYECKOW H33bl U NPUBAEYEHS
MeONLMHCKMX PaDOTHMKOB ANF OK333HMS MA3THLIX MeAVUMHCKUX YCIYT, 3 TaKKe
nopsaoK onpenenexHns LeH (TaprndoB) Ha NA3THbIE MeANLIMHCKME YTy,
NpenocTaBAgemMble MeANLUMHCKIMK OPraHn3aLnsMii roCyA3pCTBEHHOW CUCTEMDI
30P3BOOXP3HEHNS U MYHWLIMMBNbHOM CUCTEMbI 30P3BOOXPaHEHNS, YCTaHaBNNBAOTCA
OPraHaMu, OCYLWECTBASWMMY GYHKLUMW 1 MONHOMOYNS yYpeanTener YyKasaHHbIX
MeaVUMHCKMX OPraHn3aumi, 3 Ha YCayr, NpeaocTaBngemMble MeanLmMHCKUMI
OPraHM33LUNAMM YaCTHOM CUCTEMbI 3AP3IBOOXPIHEHMS, - PYKOBOAMTENSIMM YKI33HHbIX
MeaVUMHCKMX OPraHM3aumi, ecin MHOe He YCT3HOBNeHO 1X yYpeanTenbHbiMi
NOKYMEHTaMU.

OKa33HMe NA3THbIX MeANLIMHCKUX YCNYr MeANLNHCKMI OPraHM33LUMIMM He33BNCMMO
OT OPraHM33UMOHHO-MP3BOBOM GOPMbI, 3 TaKXKE MHAMBMAY3bHbBIMM
npeanpuHMMaTENsSMM, OCYLLECTBASIOWMMN MeAULIMHCKYIO AesTeNbHOCTb, B C/lydae
YYaCTMA VX B PEaNM33LUMM NPOrPaMMbl 1 TEPPUTOPMBAbHbBIX MPOrPaMM, BKTKOUYBIOLLLX B
cebsq TeppuTOpUaNbHbIe MPOrpaMMbl 00433TENBHOMO MeaVLUMHCKOrO CTP3X0B3H KA, He



AOPKHO NPUBOAUTL K CHYYKEH VIO 0OBbEMOB 1N YBENNYEHWIO CPOKOB OXKMA3H A OK333HMSA
MeaVUMHCKOM MOMOLLM, OK3a33HME KOTOPOW OCYLLEeCTBNAeTC BecnnaTtHo B PaMKax
NPOrpaMMbl M TEPPUTOPMANbHBIX MPOTrPaMM.

10. MeguuMHCKas NOMOLLb NPV NPeaoCTaBAeHNM MABTHbIX MeAMUMHCKMX YCAYT
OPraHM3yeTcs M OKa3blBaETCH:

3) B COOTBETCTBUY C MOSIOMKEHNEM 00 OPraHy3aLUMn OK333HMUSA MeAMLMHCKON MOMOLM
No BMA3M MeANUMHCKOM MOMOLLM, KOTOPOe YyTBep»Ka3eTCd MUHMCTepCcTBoM
30p3aBoOXpaHeHns Poccuinckon Gegepauym;

6) B COOTBETCTBMM C MOPAAKIMU OKI3IHNSA MeANLMHCKON MOMOLLM, YTBEPKAIEMbIMM
MUWHNCTEPCTBOM 34paBOOXpaHeH s Poccurickor Qenepaumn, 0ba3aTenbHbIMK AN
MCMNONHEHWS Ha TeppuToprn Poccuickor Qepepaumimn BCeEMU MEANLIMHCKMMMN
OPraHm3aunamu,

B) Ha OCHOBE KITNMHWNYECKNX DEKOMGH,ELBI_LI/IIZ;

r) C y4eTOM CTaHA3PTOB MEAVLMHCKOM NOMOLWM, YTBEPSKAIEMbIX MUHVCTEDCTBOM
30paBooOXpaHeHns Poccuinckon Gepepauyn (Aanee - CTaHA3PT MeAMLMHCKOW MOMOLLM).

11. T1naTHble MeANLMHCKME YCNYT A0S IKHbI COOTBETCTBOBATh HOMEHKI3TYpe
MeOUUMHCKNX YCIYT, YTBEPKA3IEMOW MNMHMCTEPCTBOM 34P3BOOXP3HEHNS POCCUIMCKOM
Genepauyn, 1 MOTYT NPeaoCTaBAATLCS B MOIHOM 0bbeMe CTaHAapTa MeaVLUMHCKOM
NOMOLLM N1OO B BMAE OCYLWECTBNEHNSA OTAENbHbBIX KOHCYAbT3LUMM MV MeanUMHCKIMX
BMELLATENbCTB, 3 Takyke B 0bbeMe, MpeBblilaloweM 06beM BbINOHIAEMOro CT3HA3PT3
MeONLMHCKOM MOMOLLN, MO MUCbMEHHOMY COTIacKio NoTpebuTens u (Mnn) 38Ka34mKa.

. VIHbopMaums 06 ncnofHMTeNne n NpeaoCTaBAsSeMblX UM MA3THbLIX MeANLINHCKINX
YCNyrax

12. MIHpopMaLMs 06 McnonHmTene 1 NpeaocTaBAgeMblxX MM MA3THBIX MeanUMHCKIMX
YCNYrax 0OBOANTCA 40 CBeAeHMs NnoTpebuTenen B COOTBETCTBIMM CO CTaThaMy 8 - 10
33aK0oHa Poccuinckon Geaepaumn "O 33WmTe Npas notpebutenen”.

13. MlcnonHunTens - iopuandeckoe nmuo 0b93aH npeaocTaByTs notpebutento v (nnm)
33K334MKY Cneaviollyo MHGOPMaLNIO:

3) 3[pec PUANYECKOro N1La B Npeaenax MecTa HaxoXKaAeHNs I0puand4eckoro nnLa
(TeppuTOPMaNbLHO 060COBNEHHOIO CTPYKTYPHOIO NOAPA3ALNEHMA IOPUANYECKOTO
NNL3), OCHOBHOW rocyAapCTBEHHbINA PErUCTPaLIMOHHbIV HOMED, NAEHTNOUKILIMOHHbIV
HOMEeP HaNoronNaTeNbLINKa;

6) afpec CBOEro CanTa B MHGOPMALMOHHO-TENEKOMMYHUKILMOHHOM ceTn "IHTepHeT"
(nanee - ceTb "NHTepHeT") (Npn ero HaNU4YUN);



B) MHOOPMALMA O METOA3X OK33aHWNSA MeANLIMHCKOW MOMOLLW, CBA33HHbBIX C HIAMW
DUCKAX, BUAAX MEANLNHCKOro BMELWaTeNbCTBa, MX MOCAeACTBNAX U OXKUAIEMbIX
DE3Y/1bTaTaxX OK333HMA MeAMLMHCKON MOMOLLM.

14. VICNOAHUTENb - HAWMBNAY3bHbIA NpeanpuHiMaTeb 06533+ NpeaocTaBmTh
notTpebuTenio 1 (Mnwu) 3akasdrky Cneayolyio MHGOPMaLMIO:

3) OCHOBHOW roCYA3PCTBEHHbIN PerncTpaLMoHHbIA HOMep;

6) GamMunuma, Ma 1 0TY4eCTBO (MPU HANWYUK);

B) afpec (34peca) MecTa sKUTebCTBa M OCYLLECTBEHUS MedVUVHCKOW AeaTebHOCTU;
r) agpec CBOero canta B cetu "VIHTepHeT" (Npy ero Hannymnm);

[1) METOAbl OK333aHWA MeANLINMHCKOW MOMOLM, CBA33aHHbIE C HUMW DUCKW, BUAbI
MeaVUMHCKOro BMeLWaTeNbCTBa, UX MOCNEACTBUSA 1 OKMA3EMbIe Pe3Y/1bTaThl OKA33HMA
MeaVILMHCKOW MOMOLLLN.

15. VicnonHnTenb NpeacTaBngeT af1s 03HaKOMIEeH s No TpeboBaH IO NOTpebunTens u
(MN11) 33K334MK3 BbIMMUCKY 13 €ANHOro roCYA3pCTBEHHOIO PeeCTPa 0PUANYECKMX NnL]
NV eAnHOro rocyaapCTBEeHHOr0 peecTpa MHAMBUAY3NbHbIX NpeanpuHmuMaTenen.

16. VIcnonHuTEeNneM B COOTBETCTBUM CO CTaTbel 9 3akoHa Poccunickon Qegepatiin "O
33WMTEe NpaB notpebutenen” ooaKHbI ObiThb MPefoCTaBNEHbl MHOOPMALMS O NULLEH3MN
H3 OCYLLECTBEHMEe MednUMHCKOW AeaTeNbHOCTU, ee HoMepe, CPOK3X AeNCTBMS, 3

Takyke MHGOopMaLKsa 06 OpraHe, BblA3BLIEM YK333HHYIO NULEH3MIO.

B cnyyae BpeMeHHOro NPMOCT3HOBEHWA AeATeNbHOCTU MeanLUMHCKOW OPraHm33Lmm
AN9 NPOBEAEeH S CAHUTAPHbIX, DEMOHTHbIX W MHbIX MEPONPUSTHIA MCNONHNTENL 0DA33H
MHOOPMNPOBATb NOTPebMTENE NyTeM pasMelleHns NHGOPMaLM Ha CanTe
MeAWNLMHCKON OpraHmn3aLmnm nbo B MHOW 4OCTYNHOW GopMe O A3Te NPUOCTaHOBNEH WS
NEeATeNbHOCTWV VI BDEMEHMU, B TeYEeHMe KOTOPOro AedTe/IbHOCTb MeaULIMHCKOM
OPraHM3aLnm byaeT NPUOCT3HOBNEHS.

17. TTOMUMO MHPOPMALMK, NPeayCMOTPEHHOW NYHKTaMK 12 - 16 HacToawmx [1pasu,
MCMONHNTENb 00S33H A0BECTI A0 CBeAEeHMs noTpebutens u (1Mnn) 3aKas3umnka
CneayioLyio MHGOPMaLMIO:

3) nepeyeHb NA3THbLIX MeAMUMHCKNX YCYT, COOTBETCTBYIOLMX HOMEHKNATYpe
MeaVUMHCKUX YCAYT, NpeayCcMOTpeHHOoW NYyHKTOM 11 HacToaW WX [paBun, C YKa3aHMEM
LeH B pyonsx;

0) CPOKM OKNABHVA OK333HMSA MEAMLMHCKOW MOMOLLM, OK333HVE KOTOPOW
ocyLuecTsngeTcs 6ecnnaTHo B COOTBETCTBYM C MPOrPaMMON U TePPUTOPKaNbHOM
MPOrpPaMMON, B C/1y4ae YYaCTUs UCMONHUTENS B PEANMN33LUMN TePPUTOPUATTBHOM
NPOrpaMMbi;



B) CTAHA3PTbl MEAMLMHCKOM MOMOLM 1 KNMHMYECKME peKOMeHA3UMK (Mpu nx
HAUYNM), C Y4ETOM 1 Ha OCHOB3HMM KOTOPbIX (COOTBETCTBEHHO) OK33bIB3IOTCH
MeAMLUMHCKYE YCAYrW, NyTeM pasMelleHns Ha CaiTe MCNONHUTeNs (Mpy Hanndnum y
MCNONHNTENS TAKOro CalnTa) CCbiNoK HA "OduLanbHblA MHTEPHET-NoPTaN NPaBOBOW
nHdopMaumn" (WWW.pravo.gov.ru) n obuuansHblii CANT MUHKCTEPCTBA
30p3aBoOXpaHeHns Poccrinckon Gegepalin, H3 KOTOPOM pa3MelleH pybprkaTop
KIMTMHNYECKNX DEKOMEHAZLNI, 3 TAKXKE MyTeM D33MelleHsa YK333HHbIX CCbISTOK Ha
MHPOPMBLMOHHbBIX CTEHO3X;

) CDOKWM OXKMA3HUSA NPEeaOCTaBNEH A MN3THBIX MeAVUMHCKMX YCIYT;

[l) CBeAeHVA 0 MeANLMHCKMX PADOOTHMKAX, YY43CTBYIOWMX B NPeaOCTaBNEH N NNaTHbIX
MeANLMHCKUX YCNyr, 006 YypoBHE VX NpoheCccoHanbHOro 0bpa3oBaHmg ¥
KBANMOUKILN;

e) rpaduK paboTbl MeAVLMHCKMX paDOTHMKOB, Y43CTBYIOLLMX B NPeaoCTaBNeH
MN3THbLIX MEANLMHCKINX YCNYT;

%K) 0Opa3Libl JOrOBOPOB;

3) NepeyeHb KaTeropuin notTpebuTenen, MMe WX NpaBo Ha NoMYyYeH e NbroT, 3 TaKKe
nepeYyeHb NbroT, MPeAoCTaBAAEMbIX MPW OK33aHWM NA3THbIX MEAVUMHCKUX YCIVT, B
CNy4dae VX YCTaHOBNEeH WS yYpeamTeneM MeanUHCKOW OpraHn3aLnim rocyaapCcTBEHHOMN
CUCTEMbI 3AP3BOOXPAHEHUSA UV MYHVUMNAbHOW CUCTEMbI 3A4P3aBOOXPaHEHMS U (Mnu)
PYKOBOAMTENEM MEAMUMHCKOM OPraHmM3aLmMmn Y3CTHOM CYCTEMbI 34P3BOOXPAHEH M

1) ANg MeaVUMHCKUX OPraHM33LUMiA TOCYA3PCTBEHHOW CUCTEMbI 34P3BOOXP3HEHMS MK
MYHWULMN3NBHOWM CUCTEMbI 30D3BOOXP3HEHMS - 3[PECa U TeslePOHbl yupeanTend,
MCMONHNTENBbHOIO OpraHa cybbekTa Poccumckon Oenepaunm B chepe oXpaHbl
300POBbS FPaKA3H, TEPPUTOPKMaNbHOro opraHa MeaepanbHoM Cnyskbbl MO H3A30pY B
chepe 30paBOOXP3HEHMS, TEPPUTOPUANIbHOr0 opraHa QeaepansHoOM Cyykbbl Mo
Haa30py B chepe 33WnTbl NpaB noTpebutener 1 6aaronony4Yra YenoBeKa v
TEPPUTOPMNBNBHOIO GOHAS3 06533TENBHOI0 MEeAVLUMHCKOrO CTPax0oBaH Mg (Aanee -
OpraHbl rOCYA3pCTBEHHOW BNACT M OPraHm3au ).

18. VIHPOPMaLMA, YKA33HHAS B NYyHKTax 12 - 16 HacToawmx [paBuna, 4OBOAMTCS A0
cBefeHns noTpebutener nocpeacTBOM pasMeLLleHms Ha CanTe MeanLnHCKON
OpraHm3aunm B cet "ViHTepHeT" (Npy HaNVYUKM Y MeAULIMHCKOM OPraHy3aLny TAKOro
CaNT3) U H3 MHPOPMBLMOHHbIX CTeHAaX (CTOMKaX) MeANLINHCKOW OPraHmM3aL M B
HArNSAHOW W JOCTYMHOWM popMe.

NHdopMaLma, pasMelleHHas Ha MHGOPMALMOHHbBIX CTEHAAX (CTOMKAX), 4ONYKHAE ObITh
AOCTYMH3 HEOTP3HUYEHHOMY KPYrYy NKL, B TeyeHune Bcero paboyero BpeMeHu
MeaVUMHCKOM OPraHm3aumy, NpeaocTaBsiowen NAaTHbie MeguUMHCKMe YCayri.



19. [pn 33KM0YEHNM AOTOBOPA3 NMOTPEObUTENIO U (MNK) 33KA3UMKY AOMKHA
NpeaoCcTaBNATLCA B AOCTYNHOW GopMe MHOGOPMaLMS O MNBTHbIX MeAMLNHCKNAX YCNYrax,
CoAepyKallaa cneaylle ceeaeHms:

3) NOPALOK OKa3aHMsA MeANLIMHCKOM MOMOLLN 1 CTaHA3PTbl MeAVLNHCKOM NOMOLLK (Npu
HANUYNK), MPUMEHAEMbIe NPU NPEAOCTaBNEHVN NNATHbIX MEANLIMHCKMX YCNYT, 3 TakKe
MHOOPMALMSA O BO3MOKHOCTI OCYLLECTBNEHMSA OTAENbHbIX KOHCYNbT3UMA UIN
MeaVUMHCKMX BMELaTeNbCTB, B TOM YMce B 0bbeme, MpeBbIlaiolleM 0bbem
BbIMOIHAEMOro CTaHA3PTa MeAVUMHCKOW MOMOLLM;

6) MHbOPMaLMSA O MeANLMHCKOM paboTHKKeE, OTBEY3I0LLEM 33 NpefoCTaBneHne
COOTBETCTBYIOLLEN MA3THOM MeaMUMHCKOM YCyri (ero npodeccmoHanbHOM
00DPa30BaHUN 1N KBANNDUKILMN);

B) ApYyrve cBefeHns, OTHOCAWMeCsd K npeamMeTy 40roBopa.

20. B noroBope f0/KH3 COAEPsKaTbCA MHPOPMaLMs 00 yBeAOMAEHWI NoTpebuTens v
(MN11) 33K334MK3 O TOM, UTO rpPaskaaHe, HAXOAAWMECs Ha TeYeHny, B COOTBETCTBIM C
PenepanbHbiM 33KOHOM "O6 0CHOB3X OXPaHbI 340P0OBbSA MPaskA3H B POCCUIMCKON
Depepauyn” 006533HbI COONIOAATL PEXKMM IEYeHNS, B TOM YMC1e onpefeneHHbin Ha
neproa nx BpeMeHHOW HeTpya0CNoCObHOCTH, 1 NPaBMA3 NOBEAEHMS N3LUMEHTS B
MeVLUMHCKMX OPraHm33Umsx.

21. VicnonHunTens 4OBOAWT 40 noTpedbutend n (Mnu) 3akasdrka nHGopMaumio o dopme u
crnocobax HanpasaeHua obpalleHni (\kanob) B 0praHbl roCyA3pCTBEHHOW BNACTU U
OPraHM3aLNK, 3 TaKKe COODLIAET MOYTOBbIN aApecC UK 3Apec 3NEKTPOHHOM NoYThl (Npu
H3MYMN), Ha KOTOPblE MOYKET BbITb HaNPaBaeHo obpalleHne (3kanoba).

B cnyyae ecnm Takas MHGOPMaLIMS MCNONHUTENEM He NPpeaoCTaBNeHa, NoTpeburTens u
(Mnun) 3aKa34rK BNpaBe HaNpPaBUTb obpalleHune (3kanoby) B Nobor dopmMe 1 NobbiM
CNoCcoboM.

Mpy NpeabsBneHun notpebuntenemM n (Mnw) 3aka3dnkom TpeboBaHMA, B TOM Y1Cie Npu
0OHaPYsKEH M HEAOCTAaTKOB BbIMOHEHHOW Pab0oTbl (OK333HHOM MeaVLMHCKOM YCAYTn),
MCMONHNTENb PACCMATPYBAET 1 YAOBNETBOPSAET 33s1BIeHHble TpeOOoBaHNA (HanpaBaseT
OTK33 B Y0BETBOPEHNM 335BIE€HHbIX TDEOOB3HWI) B CPOKW, YCTAHOBAEHHbIE A4
yA0BNeTBOpeHNs TpeboBaHMin NoTpebunTens 3akoHoM Poccuickor Qepepaunn "O
33WMTe NpaB noTpebutenen'.

V. HODSZI,ELOK 3aKMto4YeHMA A4OroBOPa 1 OrJiaTbl MeANUNHCKMX YCNYT

22. [Jorosop 3ak/o4aeTtcd norpedbutenem v (Mnm) 3akasydMkoM C MCNONHWUTENEM B
NCbMeHHoW GopMe.

23. JloroBop A0NYKEeH COAEPsKaTb Ceayolyio MHGOPMALMIO:



3) cBepeHya 0b ucnoaHnTene;

H3VIMEHOBaHVEe 1 GYPMEHHOE HaVIMEHOBaHYVe (NP1 HANNYNI) MEeONLMHCKOM

OPraHM3a LMK - OPUANYECKOro N3, 3APeC IOPUANYECKOro N3 B MNPpeaesax ero Mecra
HaXOXKAEHWS, OCHOBHOW rOCYA3PCTBEHHbIM PErnCTPaLUMOHHbBIM HOMEP 1
MAEHTNOVKILUMOHHbBIA HOMED HaNOrONNaTeNbLMKS;

GaMUINSA, MS W OTYECTBO (MpY HANMYMN) UHAMBUOY3NbHOrO NPeAnpUHMMATENs, ero
MeCTO YKNTeNbCTB3, 34peC MeCTa OCYLLeCTBeHS MeANLUMHCKOW AeaTelbHOCT!,
OCHOBHOW rOCY43PCTBEHHbIN PEerncTpaLUyoHHbI HOMED;

CBeAeHNs 0 NMNLUEH3VN Ha OCYLLeCTBNeHMe MedVUMHCKOW AeaTenbHOCTU, MHGOopMaLma
0 NVUEH3UM H3 OCYLWECTBAEeHNE MeAULMHCKOM AeaTeNbHOCTH, ee HOMepe, CPOKax
AeNCTBNSA, 3 Takske MHPoPpMaLKMa 0b opraHe, BblaaBLIeM NMLUEH3MI0, NepedyeHsb
NpeaocTaBngeMbix paboT (yCnyr), COCTaBAAOWNX MEAVLMHCKYIO AeATeNbHOCTb, B
COOTBETCTBUW C IMLEH3NEN:

0) cBeaeHns o noTpeburTene (Mpyr OKa33HUKM MABTHLIX MEAULUMHCKAX YCAYT FP3sKAIHNHY
AHOHMMHO CBeAeHUS GUKCUPYIOTCS CO CI0B NMOTPebuTens yCnyri):

GAMUINA, M 1 OTYECTBO (MPW H3NMYMK), 34PEC MECTA YKUTENbCTB3, MHbIe 34PECa, Ha
KOTOpble (MpW X YK333HMM B AOrOBOPE) UCMIONHUTENb MOXKET HaNPaBadTb OTBETbI Ha
NYCbMeHHble 0bpalleHns, 1 TenedoH:

O3aHHblIEe JOKYMEHT3, YOAOCTOBEPAOLWEro NMYHOCTb,

B) CBEEHNA 0 33KOHHOM NpeacTaBuTene noTpebuTens Uiy nmue, 3aknodaiolem
AOroBOp OT MIMEeHW noTpebuTens:

GaMUNKYA, M U OTYECTBO (MPY HaNWYMK), 3APEC MECTa KUTENbCTBA 1 TenedoH;
A3HHble JOKYMEeHTa, YA0CTOBEepoLLEeEr0 NNYHOCTD;

r) cBeAeHMs 0 33Ka3yrke (B TOM YMce ecnin 3aKa3umMK 1 33KOHHbIV NpeacTaBmuTe b
4BAAIOTCA OAHUM JTMLOM):

d)aMI/U'II/IFI, MMA M OTHEeCTBO (HDI/I Haﬂl/lql/ll/l), aapec MeCTa XNTesibCTBa U Teﬂed)OH
3adK3a34VKa - d)msmquKoro nnua,

AaHHblIe JOKYMeHTa, yAoCToBepAtoWwero JIMYHOCTb 3aK334MKa,

JAHHbIE NOKYMEHT3, YAOCTOBEPAIOLLErO NMUYHOCTb 38KOHHOIO NpeacTaBmMTend
noTpebutend;

HaVMMEHOB3aHME N 34PeC 33K334MNK3 - IOPUANYECKOro 1L B NPeAenax ero MecTa
HAXOK/AEH NS, OCHOBHOWM rOCYA3PCTBEHHbBIN PErUCTPALMOHHbBI HOMEp U
MOEHTVOUKALUNOHHbBIA HOMEP HaNOoronNaTenblMKa;

LL) nepedyeHb MiaTHbIX MeANUMHCKNX YCNYyT, NMpedoCTaB1deMbIX B COOTBETCTBMIN C
40roBopomMm,



e) CTOMMOCTb MN3THbBIX MeAULMHCKUX YCYT, CDOKM 1 MOPAAOK MX ONNaThl;
5K) YCNOBWA I CPOKW OKMIAZHMSA MN3THBIX MEAMUMHCKUX YCAYT,;

3) CcBeAeHUS O NKLE, 33K0Y3I0LLEM JOrOBOP OT MMEHU NCMNONHUTENS:
GaMuUNKA, Ms, 0TYECTBO (NP HANUYNK);

LOONYKHOCTh:

NOKYMEHT, MOATBEPIKABIOLLMN A MONTHOMOYMS YKA3aHHOIO TNLI3;

1) NOANVICK MCNONHUTENS M NOTPebUTeNs (3aKa3unka), a B C/1y4ae ecnm 33Ka3umK
ABNACTCA OPUANYECKNM NNLIOM, - AOSIKHOCTb NML3, 33KT0Y3IOLWEro 4Or0BOP OT UMEHM
33KA34YMKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbIMOSIHEHVIE YCI0BU I A0OT0BOP3;
1) NOPSAAOK U3MEHEHMA 1 PACTOPYKEH WA JOr0BOP3;

M) NOPAA0K W YCNOBKA BblA34M NOTPebuTento (3dKOHHOMY NpeacTaBuTesnto
noTpeburTens) Nocne MCNONHEeHNI JOroBOPa MCMOMHUTENeM MeAUUMHCKMX JOKYMEHTOB
(KoMK MeAULIMHCKUX JOKYMEHTOB, BbIMUCKN 13 MEANLMHCKIX JOKYMEHTOB),
OTPAXKAIOLWMX COCTOSAHME ero 300pOBbsa NOCAe NOAYYEH M MA3THBIX MeaVUMHCKIMX
YCNYT, BKAOYas CBeAEHMA O Pe3y1bTaTax 00CcNefoBaHms, AMAarHo3e, MeToaax nedyeHns,
00 MCNONb3yeMbIX NPpY MPeaoCTaBACHIN MN3THLIX MEeAVUMHCKMX YCIYT NeK3PCTBEHHbIX
MpenapaTax U MeguuUMHCKMX n3aenmax, bes B3MMaHmg JONONHUTEeNbHOM NNaThbl;

H) NHble YyCNOoBUMA, onpegendeMble rno CornaeHnto CTOPOH.

24. 110 33KNt04YeH s 4OroBOPa NCNOHUTENb B MMCbMEHHOM GopMe yBegoMageT
notTpebutens (3akas34dnka) o TOM, 4To HecobioaeHre YKa3aHui (pekoMeHaau i)
McnonHnTensa (MegnMuUnHCKoro paboTHMKA, NPeaoCTaBAIOWEero NNaTHYI0 MeanLNHCKYIO
YCYry), B TOM YNCNE H33H3YEHHOIr0 PEXKUMA TeYeHUS, MOXKET CHU3UTb Ka4eCTBO
NpefoCT3aBASEMON NA3THOW MeAMLIMHCKOM YCNYri, MOBNEYb 33 COOOM HEBO3MOXKHOCTb
ee 33BepuleHns B CPOK UMM OTPULATENBHO CK333TbCA H3 COCTOAHKM 340POBbS
noTpebutens.

25. [1oroBOp COCTaBASETCA B 3 3K3eMMAAPaX, O4VH 13 KOTOPbIX HAXOANTCH Y
MCNONHUTENS, BTOPOW - Y 33K334MK3, TPETWI - Yy NoTpebunTend.

B cny4yae ecnu AOroBop 3ak04YaeTca notpebutenem v UCNoHUTENEM, OH
COCTABNSACTCH B 2 IK3EeMMAPax (KkpoMe Ciyyaes 3a3KMoYeHMs 10roBoOpa
OVCTaHLMOHHBIM CNOCODBOM).

J1OroBOp XpaHWTCS B NOpsAKe, OnpefeneHHOM 33KOHOA3Te1bCTBOM POCCHINCKOW
Qepepauyin 06 apxmBHOM aene B Poccuinckon Gepepalinm.



26. Ha npepoctaBneHe NNaTHbIX MeAMUMHCKNAX YCAYT MOKeT DbITb COCT3BeHa CMeTa.
Ee cocTtaBneHue no TpeboBaHMI0 NOTpebunTens v (Mnu) 3aKa34rKa My MCNONHUTeNS
ABAAETCs 00A33TefbHbIM, MPU 3TOM OH3 SBAIETCS HEOTbEMIEMOM YaCTbIO A4Or0BOPA.

27.B cny4ae ecnv npm NpeaocTaBeHmn NNaTHbIX MeAMLUNHCKUX YCNYr TpebyeTtcs
NpefoCTaB/eHe Ha BO3ME3AHOM OCHOBE AOMNONHUTENbHbBIX MeAUUMHCKUX YCAYT, He
NpenycMOTPEeHHbIX 4Or0BOPOM, UCMONHMTENb 00433H NpeaynpeanTs 06 3TOM
noTpebutens v (Mnu) 3akasdmka.

be3 odopmneHms 4oNoNHUTENbHOIO COMMaLleHns K 4oroBopy Nbo HOBOro AOroBopa C
YK333HVEM KOHKPETHbBIX A0MNONMHNTENbHbBIX MEANLMHCKNX YCNYT U X CTOMMOCTU
MCNONHUTENb He BNPaBe NpeaoCTaBAATb MeANLMHCKUE YCYr H3 BO3ME3HOM 0CHOBE,
ecnvi MHOEe He OroBOPeHO B OCHOBHOM [1OrOBOPE.

28. [lpy NpenoCTaBNeH iy NAaTHbIX MegUUMHCKNX YCNYT D3CXO4bl, CBA33HHbIE C
OK333aHMEM MPaXKAIH3M MeaULIMHCKOW MOMOLLM B IKCTPEHHOW GOpMe, BO3MELLI3IOTCH
MeAMUMHCKMM OPraHM33UnaM B Mopsaake 1 pa3Mepax, KoTopble YCT3aHOB/IEHb
OpPraHaMu rocyaapCTBEHHOW BNaCT CybbekToB Poccuinckon Geaepaumin B paMKax
TEPPUTOPUBIbHbBIX MPOrPaMM B COOTBETCTBUM C MYyHKTOM 10 4aCTh 2 CTaTbk 81
DenepanbHOro 3akoHa "Ob 0CHOB3X OXPaHbl 340P0Bbs FPaskA3H B Poccrinckom
Qepepauyn'.

29. B cny4ae 0TKka33 noTpebuTens nocse 3ako4eHrs 4oroBopa OT nonydyeHms
MeONLMHCKMX YCNYyr JOrOBOP P3CTOPraeTcs, Npu 3TOM nNoTpebuTens 1 (Mimn) 33Ka34KK
OMNI3YMBIIOT UCMIONHNTEMO GAKTNUYECKM MOHECEHHbIe MCMONMHUTENEeM PaCXOAbl,
CBS33HHbIE C UCMONHEHVEM 00533TeNbCTB MO A0rOBOPY.

30. MoTpebuTens 1 (Mnw) 3akasyrk 06533HbI OMN3TUTL OKA33HHYIO UCMONHNTENEM
MeONLMHCKYIO ycnyry (BbIMONHEHHYI0 paboTy) B MOpAAKe U CPOKM, KOTOPbIe
YCT3HOBEHbI JOTOBOPOM.

31. MoTpebuTento u (Mnn) 3aKazunky B CyHasax, YCTAHOBAEHHbIX 33KOHOA3TeTbCTBOM
Poccuinckon Qenepaln 0 NpUYMEHeHU KOHTPOIbHO-K3CCOBOW TEXHKN, BblA3ETCS
NOKYMEHT, MOATBEPKASIOLM M NPOM3BEAEHHYIO ONNATY NPeaoCTaBIEHHbIX
MeONLMHCKMX YCNyr (KACCOBbBIV YeK UK DN3HK CTPOron OTYETHOCTN).

32. MeanUMHCK3a OPraHn3aLns BolA3EeT MHOM AOKYMEHT, MOATBEDKAIOLMIA GIKT
OCYLLECTB/IEHMS PaCYeTa, B C/1y4YasiX, eC/IM B COOTBETCTBMM C TPEOOB3HNAMM
33KOHOAATeNbCTBA Poccniickom Depepaunyt 0 NPpUMEHeH M KOHTPOSIbHO-KaCCOBO
TEXHWK Y MeaVLUMHCKOM OPraHn3aLmmn OTCYTCTBYET 00833HHOCTb MO MPUMEHEHMIO
KOHTPOJSTbHO-K3CCOBOW TEXHWKM MPY OCYLLECTBNEHW Y P3CYETOB.

33. B uenax 3awmTbl NpaB noTpebutens MeanLMHCKas OpraHm3anmsa no obpaLeHmnio
notTpebuTens BolaaeT cneayiollie 4oKYMeHThl, MOATBEPsyKA3oLME GaKTMYeCKMe
PACXOAbl NOTPEbUTENSA U (MT1) 33K334YMK3 H3 OK333HHbIE MeayVLUMHCKME YCnyrn v (nnw)
nprobpeTeHmne NekapCTBeHHbIX NPenapaToB ANS MeaVUMHCKOTrO NpUMeHeHMs:



3) KONus A0roBopa C NPUNOKEHUAMN 1 AONMONHNTENbHBIMM COrNAWeHNAMN K HeMy (B
cnyyae 3akniyeHns);

6) cnpaBka 06 onfaTe MeanLUMHCKMX YCNYr No YCTaHOBAEHHOM GopMe;

B) peL.enTypHbI 613HK C MPOCTaBAEHHbIM WTaMMNoM "1 Hanorossix OpraHoBs
Poccurckon Qeagepaunt, MASHTUOVKILMOHHbBIM HOMEpP HaNoronnaTenblmKka”
33BEPEHHbIN MOAMVCHIO U NTMYHOWM MedaTbid BPaYa, MedyaTbld MeaLUMHCKOM
OPraHmM3aunmn;

r) AOKYMEHTbI YCTaHOBNEHHOr0 06pa3La, MOATBEPKA3IOLIME ONNBTY N1EK3PCTBEHHbIX
NpenapaToB (KaCCOBbIN YekK, D1aHK CTPOror OTYETHOCTY UM MHOW JOKYMEHT,
NOATBEPIKASIOWMN GIKT OCYLLECTBNEH WS PACYET], B C/IYUY3SX, €C/IM B COOTBETCTBIM C
TpeboBaHMAMN 33KOHOAATENBCTBA Poccuiickon Qenepauny 0 NpUMeHeHnm
KOHTPOJTbHO-K3CCOBOW TEXHWKM Y MEANLIMHCKOM OPraHmn3aLmnmm OTCyTCTBYeT
00433HHOCTb MO NPUMEHEHMIO KOHTPOJTbHO-K3CCOBOM TEXHWKM NPW OCYLLEeCTBNEeHNM
pPacyeToB).

34 3aKkNyeHne JoroBopa U 0naaTa MeAnLMHCKNAX YCAYT 33Ka34YMKOM B CIIYy4Yasix, eCcim
33K334MK BbICTYMN3ET CTP3XOBLUMKOM M0 40OPOBOBHOMY MeaNLUNHCKOMY CTP3X0B3HMIO
notTpebuTens, oCyLecTBAA0TCA B NOpAaKe, MPpeayCMOTPEHHOM HACTOALWMM Pa3ALIOM.

V. HODFILLOK npefocCTaBineHmA nMiaaTHbIX MeAMUMHCKNX YCNYTr

35. VicnonHuTens NpeaocTaBnseT naaTHble MeAULMHCKNAE YCNYTK, K3YeCTBO KOTOPbIX
[0NYKHO COOTBETCTBOBAThL YC/I0BMSAM [OMrOBOP3, 3 NPY OTCYTCTBMI B 4OrOBOPE YC10BAM
00 MX KayecTBe - TPeOOB3HMAM, MPeAbsBAIEMbIM K TAKUM YCYraM.

B cnydae ecnn denepanbHbiM 3aKOHOM WA MHBIMY HOPM3TUBHbBIMY MP3BOBbLIMM
akTaMy Poccumckon Qepepaun npeaycMoTpeHbl 00533TenbHble TPebOBaHMUS K
K34YeCTBY MeAULMHCKUX YCAYT, Ka4eCcTBO NpeaoCTaBAseMblX MNAATHbIX MeAULIMHCKNX
YCNYr ONYKHO COOTBETCTBOBATL 3TVM TPebOBAHVIAM.

36. [1NaTHble MeAULIMHCKME YCNYT NPeaoCTaBASIOTCS MPU H3NYAK
MHGOPMYVPOB3HHOIO OOPOBOMILHOIO COrNacKs NoTpebunTens (38KOHHOTo
NpencTaBuTend notTpebuTens), 43HHOro B NopaaKe, YCTaHOBIEHHOM
33KOHOA3TEeNbCTBOM Poccunmckon Oenepalny 0b oXxpaHe 30,0p0Bbsa FPaskA3H.

37. VicnonHuTens 0b643aH Npy NpeaoCcTaBeHN NN3THLIX MeAVLNHCKUX YCyr
CcobMoAaTh YCTaHOBNEHHbIE 33KOHOAA3TeNbCTBOM Poccuinckon eaepauyn TpeboBaHNS
K 0QOPMIEHWIO N BEAEHIO MeAVLMHCKOW JOKYMEHTALUMM, YYETHbIX 1 OTYETHbIX
CTATUCTNYECKUX GOPM, MOPAOKY 1 CDOKAM UX NPEeACTaBNeHMs.

38. VicnonHWTeNnb NpeaoCcTaBadeT NnoTpebunTenio (3aKOHHOMY NpeaCcTaBUTENtO
notpebutens) no ero TpeboBaHMIO 1 B 4OCTYNHOM ANnd Hero ¢opme nHGOPMaLMIO:



a) O COCTOAHNKM ero 340PpOBbA, BK/TIOYaA CBeAeHNA O Pe3yJibTaTax O6Cﬂeﬂ,OBaHl/I$:|,
anarHose, Metoax JjiedeHnd, CBA3aHHOM C HUMKW PUCKE, BOSMOXXHbIX BAPUNaHTaX
nocnegctBmAax MeMuUMHCKOro BMeLWaTeNbCTBa, OXKMNO3EMbBIX PE3YJIbTaTaX JIeHeH N4,

6) 06 MCnoab3yeMbix NPy NPEAOCTIBAEH VM NA3THLIX MEANLMHCKUX YCAYT
NeKAPCTBEHHbIX NPenapaTax 1 MednUNHCKNX U3ANMAX, B TOM YNCIe O CPOKAX WX
rOAHOCTM (FAPaHTUIMHbBIX CPOK3X), MOK333HMAX (MPOTUBOMOKA33HMAX) K MPYIMEHEHWIO, 3
TaKXKe CBeAeHMd, No3BOAd0WMe NASHTUGNLMPOBATL MMMNAHTUPOB3HHOE B OPraHy3M
YenoBeKa MeayLUNHCKoe 13genne.

39. [py NpenoCcTaBaeHnn NN3THbLIX MeAVNUNHCKUX YCNYT TP3XKA3HAM MHOCTPIHHbIX
rocyaapcTB (Hepes3naeHTaM) UCNonHKTeNb obecneyeaeT nepenady cBegeHuin ob
OCYLLECTBIEHNN MeANLMHCKOW 0eATeNlbHOCTU B OTHOWEHW M Hepe3naeHTOB B
COOTBETCTBMMU C YKa3aHMaAMM LleHTpanbHoro barka Poccuinckon Gegepauyn.

33 HENpPeaoCTaBNeHne B YCT3HOBNEHHOM NopsaaKe CybbekTaM 0dunLnaNsHOro
CT3TUCTMYECKOTO YYeTa MepBMUYHbBIX CTATUCTNYECKMX A3HHbBIX MO YCT3HOBJ/IEHHbBIM
GOpMaM heaepanbHOro CTaTUCTUYECKOro HabMoaeHNs 06 0OK333HHbIX MA3THbIX
MEANLMHCKUX YCIYTax rParka3HaM MHOCTP3HHbBIX TOCYA3PCTB MCMOSTHUTEb,
BKOUYEHHbI LleHTpanbHbiM 6aHkoM Poccuinckon Gegepauyn B nepedeHb
PDEeCnoHOEeHTOB, HeCeT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO 33KOHOA3TEe/TbCTBOM
Poccunmckon Qegepauymn.

40. Tpnt OK333HMY NA3THbBIX MEANLMHCKMX YCNyr 006833HHOCTb NCNONHNTENS MO
BO3BPATY AEHENKHOM CYMMbI, YNN34YeHHor notTpebutenem v (1nm) 3aka34MKoM Mo
[OrOBOPY, BO3HWKAET B COOTBETCTBIM C rnasol Il 3akoHa Poccuinckon Gepgepauymn "O
33WMTe NpaB noTpebutenen'.

41. ONnaTa MeayUnHCKOM ycnyr notpebutenem 1 (Mnm) 3akasymkoM nyTeM nepesoaa
CPeACTB Ha CYET TPEeThero NML3, YK3a3aHHOro UCMoNH1TeneM (B MMcbMeHHon GopMe), He
0CBODOXKA3ET MCNONMHNTENSA OT 00A33HHOCTM OCYLLIECTBMUTL BO3BPAT YM134YEHHOM
notpebutenem 1 (Mnn) 38Ka34MKOM CYMMbI Kak Mpy 0TK33e OT UCMONHEeHNs J0roBopa,
TaK W NPV OKA33HWU MeAVLUMHCKUX YCAYT (BbIMOAHEHVW paboT) HEHaaNesKaLLero
K34eCTBa, B COOTBETCTBMY C 3akoHOM Poccuickon Qepepaumn "O 33WMTe Npas
notpebutenen'.

VI. OCObeHHOCTN 0K333aHMUS MeAULMHCKIX YCIYT (BbINONHEHWUS paboT) MpuU 33KMI0YEHUN
NOroBOPa ANCTaHUMOHHbBIM CMOCODOM

42. [1IoroBop MOKeT ObiTb 33K/1t04eH NoCPeACTBOM MCMONb30BaHMA ceTh "IHTepHeT"
(MpVY HANWMYUM Y UCTIONHUTENS CANTa) HA OCHOBAHWM 03H3AKOMIEH W NoTpebuTend u
(MN11) 33Ka34MK3 C MPEANOKEHHDBIM UCMONTHUATENEM ONVCAaHNEM MeAULMHCKOW YCNyri
(ONCTaHUMOHHDbIN CNOCOO 33KMI0YEHMs 0r0OBOPa).



43 Tpun 33K0YEHMN JOr0BOPa AMCT3HLMOHHBIM CNOCOOOM NOTPebnTENtO AONKHS ObiTh
NpeaoCTaBNeHa BO3MOKHOCTb 03H3KOMUTLCS CO CeayoLler HGopMaLnei:

3) HaVIMeHOoBaHMe (PrpMEHHOe HAaUMEHOBaHME) MeANLMHCKOW OpraHn3aumm nmbo
GaMUINA, MMSA, OTYECTBO (MPU H3NYMK) UHAMBWAYSbHOIO NpeanprHMMaTens;

6) OCHOBHOW roCYA3PCTBEHHbIV PErMCTPaLUVOHHbBIN HOMEP UCMONHNTENS;
B) HOMepa TenedOoHOB U PeXKMM PabOoTbl UCMONHNTENS;
) NAEHTNOUKILUMOHHbIA HOMEP H31I0rONNaTeNbLIMKS;

A) MHbopMaLMs 06 oKa3biBaeMoW ycayre (BbinonHaemMon pabote), npeaycMoTpeHHas
cTaTben 10 3akoHa Poccurckon Gepepaumnn "O 33wmTe Npas notpebutenen”;

e) cnocobbl onnaThbl ycnyru (paboTbl);

sK) CBEALHMA O NMLEH3MIN Ha OCYLLEeCTBNeHne MegULMHCKOM AesTensHOCT (HoMep
NNLEH3MN, CDOKM ee AeNCTBNS, 3 Takyke MHPopMaL Mg 0b OpraHe, BbliaaBLIemM
YK333HHYI0 NMLEH3MI0);

3) aapeca, B TOM Yyc/ie aApeca 31eKTPOHHOM NOYTbl, MO KOTOPbLIM MPUHMM3IOTCS
obpauleHns (kanobbl) 1 TpeboBaHKa noTpedbuTenen 1 (Mnn) 3aKka334MKOB.

44 YKa33aHHaa B NYHKTE 43 HACTOAWMX [1paBun MHPOPMAaUMSA MUK CCbINTKa Ha3 Hee
P3a3MeLL3eTCst Ha MNaBHOW CTPaHKLLE CANTa UCMoNHUTEeNd B ceTu "VIHTepHeT" (npu
HANUYNK Y UCMTONTHNATENS TAKOIO CalTa).

45. [lorosop ¢ notpebutenem v (Mnn) 3aka34MKOM CHMTIETCA 3aKNOYEHHbBIM CO AHS
obopmMneHnd noTpedbutenemM 1 (Mnm) 3aKasdMKoM COOTBETCTBYIOLLEro COrnacKs
(akuenTa), B TOM YMcne nyteMm coBeplleHns AeMCTBUIM N0 BbIMOJHEHWIO YCOBWIA
JOrOBOP3, BK1OY3A BHECEHME Y3CTUYHO WV NONHOCTBLIO OM3Thl MO AOTOBOPY C Y4ETOM
nofoskeH it ctater 16.1 1 37 3akoHa Poccuinckor Qepepaumn "O 33wmTe npas
notpebutenen'.

Co aHa nonyyeHuns cornacns (akLenTa) 1 ocyulecTeneHuns norpebutenem v (nnu)
33Ka34MKOM YaCTMYHOW MM NOHOM ONNaThl MO HEMY BCe YCI0BMA 4Or0BOPa OCTAOTCA
HEN3MEHHbBIMW 1 He AONKHbI KOPPEKTVMPOBATLCA MCNONHWTENeM be3 cornacyg
noTpebuTens v (Mnu) 3akasdmka.

46. Ipu 3aKN0YeHNY 4OrOBOPa MCNONHUTENb NPeACcTaBNseT noTpebutenio 1 (nnm)
33Ka34MKY MOATBEPIKALHME 33K/TIOUEHMS TaKOro A0rOBOPa. YK333HHOE NOATBEPsKAEH e
LOONYKHO COAEePsKaTb HOMEP A0r0BOPa MW UHOWV CNOCOb MAEHTUGKKALMM AOr0BOP3,
KOTOPbI MO3BOASAET MOTPEOUTENIO U (M11) 33KA3UMKY MONYYUTL MHPOPMAELIMIO O
33KJ1I0YEHHOM J0r0BOPE U ero YCoBUaX.

Mo TpeboBaHMIO NOTPEbUTENd W (1MW) 33KA3YVIK3 UCNONHNTENEM HAaNPaBageTcs
noTpedbuTeNio 1 (MK) 33Ka34MKY IKIEMMIAD 3aKTOYEHHOro J0roBopa (BbIMVCKM 13



HeFO), NOAMVC3HHOTO YCUIEHHOW KBaﬂl/l(bl/ILLl/IDOBaHHOIZ 31eKTPOHHOW NoAMNMChIO
YMNOTHOMOYEHHOTro nua MCNoJTHNTENA.

47. \peHTdnKaLums notpedbuTensa 1 (Mnu) 3aka3umka B Lenax 3akmodenmsa 1 (nnm)
MCMONHEHWA AOr0BOP3, 33KTOYEHHOI0 ANCT3HLUMOHHBIM CMNOCODOM, MOXKeT
OCYLLLECTBAATHCA B TOM YKcC/1e C MOMOLLbIO degepansHon rocyaapCcTBEHHOM
MHPOPMBLVOHHOM cucTeMsbl "EgmHas cuctemMa MaeHTUOuKaumumy n ayTeHTndukaumm B
MHPPACTPYKTYPe, obecnedmBatoller MHPOPMaLMOHHO-TEXHOOIYecKoe
B331MOAENCTBME NMHPOPMILUMOHHbLIX CUCTEM, MCMOb3YEeMbIX 419 NPeA0CTaBNeHNS
rOCYA3PCTBEHHDBIX 1 MYHULINN3bHbBIX YCIYT B SNTIEKTPOHHOM popmMe”.

Cornacue (akuenT) 4oNMKHO ObITb MOANMCAHO SNEKTPOHHOM NOANUCHIO NOTpebrTens u
(nun) 3aKa3yrka (NpoCcTom, YCUNEHHOM HEKBANUGULMPOBIHHOW UM YCHUIEHHOW
KBANOULIMPOBAHHOW) U YCUNEHHOM KB3NMOULIMPOB3IHHOWM 31EKTPOHHOM NOAMNMCHIO
YMONTHOMOYEHHOTO NNL3 MCMONTHUTENS.

48. [loTpebutens 1 (1K) 33Ka34MK 00A33HbI ONA3TUTb OK333HHYIO MCMONHUTENEeM
MeANLMHCKYIO YCNYry B MOPSAKE U CDOKK, KOTOPble YCTaHOBEHbI I0FOBOPOM,
33KJTIOYEHHBIM C MCMONHUTENEM, C YY4eTOM NONOoKEeHUM cTaTen 16.1 1 37 33KOHa
Poccunmckon Gepgepaumn "O 3awmte npas notpebutenein”.

49, [1pW 33KNI0YEHMI JOrOBOPa ANCT3HLUMOHHBIM CNOCOOOM 0TKa3 notpebutens 1 (Mnn)
33K334MKa OT UCMOMHEHMSA AOrOBOPa MOYKET ObITh COBEpPLIEH CMOCOOOM, MCMOSb3YeMbIM
NpU ero 3aKT0YeHUN.

50. MoTpeburTens v (Mnn) 3aKa3unKk MOryT HaNpPaBUTb UCMONHUTENIO B 110601 dopmMe r
N00ObIM, BKOU3S AUCTIHLUMOHHbIN, CNOCODOM TpeboBaHKS, B TOM YMcie npu
0OHaPYKEH M HEOOCTAaTKOB BbINOHEHHOW P3bOTbl (OK333aHHOM NNATHOM MeaNLINHCKOM
YCNyrn), @ CNonHUTeNb 0643aH NPUHATL 3T TPebOB3aHKA, B TOM YnUcne
AVICTaHLUMOHHbBIM CMOCObOM.

VII. OTBETCTBEHHOCTb UCMNOHNTENS npyn NpegocrtaBieHnn NNaTHbIX MeNUNHCKNX YCNyr

51. 33 HemcnoaHeHe NMbo HeHaaneskallee ncnoaHeHre 0643aTeNbCTs Mo 4OroBopy
MCNONHWTENb HeCeT OTBETCTBEHHOCTb, MPeyCMOTPEHHYIO 38KOHOA3TebCTBOM
Poccuinckon Qepepaumn.

52. Bpea, npuYmHEeHHbIV sKM3HW A 300P0OBbIO NAUMEHTa B pe3y1bTaTe 0Ka3aHM4
MNN3THBIX MEeAVLMHCKX YCYT HEHAAEKALLEero Ka4ecTBa, NoANexKnT BO3MELLEH MO
MCNONHUTENEM B COOTBETCTBIM C 3aKOHOA3TENbCTBOM Poccumickon Qepepaumn.



